
Blackboard Ultra Survey Notifications
User Integration Feature Enhancement

EvaluationKIT by Watermark is excited to announce the ability to display survey notifications in Blackboard

Ultra that drives higher survey response rates and enables Blackboard Learn clients to upgrade to Ultra.

This user integration enhancement supplements EvaluationKIT’s existing data integration with Ultra for

importing courses and enrollments and enabling grade points.

Key Highlights and Benefits

● Ability to control survey notification display placement:

○ Activity Stream

○ Institution page

○ Course

● Continuous display of survey notifications until the student submits a survey.

● Supplements the existing data integration between EvaluationKIT and Blackboard Ultra to enable

Blackboard clients to confidently upgrade to Ultra.

Survey Notifications, Accessibility and Ultra Navigation

Through simple configurations in Blackboard’s Administrator Tools and EvaluationKIt’s integration setup for

Blackboard, you can now take full advantage of EvaluationKIT’s data and user integration to Blackboard Ultra.

Downloading of Blackboard packets in EvaluationKIT will no longer be necessary for an Ultra connection.

The user experience is different between Ultra and Original Learn. In the Original Learn, restricting student

navigation to other areas in Blackboard until the student completed a course evaluation was enabled.

It is important to note that in order to adhere to accessibility guidelines, the ability to restrict this navigation

within Ultra is forbidden.  For example, on the Activity Stream slider panel, on which notifications can be

displayed, the student can click a large ‘X’ to close that panel, wherever it is displayed in Ultra, and move to

other parts of Ultra. This ‘X’ cannot be blocked by EvaluationKIT, or any other vendor due to the accessibility

protocols associated with it.

With that in mind, the EvaluationKIT team has developed a survey notification solution that will drive survey

response rates by continuous display of the survey notification until students take the survey for all courses in

which they are enrolled and for which surveys are available.  Optionally, disabling the ‘Do It Later’ feature will

immediately re-display the notification again, obligating the student to complete the survey.



Survey Notification Displays in Blackboard Ultra

Activity Stream

Survey notifications will continue to display on the Activity Stream slider panel until the student completes the

survey. While the student can close the slider panel by clicking the ‘X’, this action will not remove the survey

notification. If the student clicks the 'X', it just closes the slider panel and the student stays on the page s/he is

on, in most cases. But when they navigate back to another page on which the survey notification is placed, that

notification is redisplayed again until the student takes the survey.

This behavior is applicable to any slide on which the survey notification is displayed - e.g., Institution page and

Course.

You can still enable the ‘Do It Later’ option for Ultra survey notifications if you want to give students this

option. Otherwise, a single option to take the survey will display to further encourage more rapid student

response.



Clicking on the ‘Go to Survey’ action will bring the student directly to the survey within the Ultra experience.

Here, again, clicking the ‘X’ on this slider panel will not remove the survey or its notification: think of this

action as an alternate ‘Do It Later’ action inherent within Ultra itself.

Courses

Survey notifications can be displayed for each course for which a survey is available when the student clicks

through to that course.



Institution Page



Integration Setup: Blackboard Ultra Administrator Tools

If you already connect your EvaluationKIT account to Blackboard Learn, there is only one additional setting you

need to enable: check the ‘Ultra Extension’ check box on your Blackboard User Integration page in your

account settings. No further action you need to take in EvaluationKIT.

To complete the user integration setup to display survey notifications in Ultra, navigate to Blackboard’s Admin

section following the steps below.  You will need the information stored in your EvaluationKIT Account settings

to complete the configuration.

1. Establish a connection between EvaluationKIT and Blackboard Learn

Path: AdministratorTools > REST API Integrations

Settings

1. Select Create Integration

2. Application ID: Copy and paste the following Application ID into this field:

84c9098b-45f4-40e7-b09b-90be0b771a2a



3. Learn User = Click Browse and select the Blackboard Administrator account or enter the

username of the Blackboard Administrator you created for these integration purposes.

4. Available = Yes

5. End User Access = Yes

6. Authorized To Act As User = Yes

7. Click Submit.

8. REST API Integration will now appear as EvaluationKIT SAAS.

Insert REST API Key and Secret values within EvaluationKIT

Path: Account > Integration > Blackboard > Data Integration

9. Insert REST API values (provided by Support)

10. Click Save

11. Click Test Connection

12. Notification  = Test Passed



2. Establish resource sharing connection between EvaluationKIT and Blackboard.

Path: AdministratorTools > Cross-Origin Resource Sharing

Settings

1. Click Create Configuration

2. In the Origin field insert your EvaluationKIT account URL, e.g.

https://yourschool.evaluationkit.com

3. Set Available to Yes

4. Click Submit

https://yourschool.evaluationkit.com


3. Establish the user and data integration connection between EvaluationKIT and Blackboard.

Path: Administrator Panel > LTI Tool Providers > Edit

Settings

1. Provider Domain: yourschool.evaluationkit.com (EvaluationKIT account URL without https://)

2. Provider Domain Status = Approved

3. Default Configuration = Set separately for each link

4. Send User Data =  Send user data only over SSL

5. User Fields to Send = check all options (Role in Course; Name; Email Address)

6. Allow Membership Service Access = Yes



4. Create the connection and placement for survey notifications from EvaluationKIT in Blackboard Ultra.

Path: Administrator Panel > LTI Tool Providers > Manage Placements: Create Placement

Settings

1. Label = EK UEF LTI

2. Handle = EK_UEF_LTI

3. Availability = Yes

4. Type = Ultra Extension

5. Tool Provider URL = https://yourschool.evaluationkit.com/blackboard/lti-launch

a. Enter your EvaluationKIT account URL

b. Following your account URL, enter exactly /blackboard/lti-launch

6. Tool Provider Key = Consumer Key from your EvaluationKIT account LTI settings

7. Tool Provider Secret  =  Shared Secret key your EvaluationKIT account LTI settings



5. Enable Ultra Extension in EvaluationKIT

Path: Account > Integration > Blackboard > User Integration

1. Click UI Version

2. Check Ultra Extention

3. Settings within Student Setup will carry over from previous settings

4. Expand Student Setup

5. Enable Display Survey Notification in Blackboard

6. Customize the Header and Body Text areas

7. Enable Show “Do It Later” button

8. Enable Go Directly to Survey



EvaluationKIT Help Center Article References for Blackboard
Login to EvaluationKIT is required for access.

Blackboard Ultra Data Integration

Blackboard Ultra User Integration

Blackboard Import Options and Enrollment Refresh

Blackboard Course Import and Search Techniques

Blackboard Survey Notification Troubleshooting

https://evaluationkit.zendesk.com/hc/en-us/articles/4401822621075-Blackboard-Ultra-Data-Integration
https://evaluationkit.zendesk.com/hc/en-us/articles/360052840313-Blackboard-Ultra-User-Integration
https://evaluationkit.zendesk.com/hc/en-us/articles/360006291434-Blackboard-Import-Options-and-Enrollment-Refresh
https://evaluationkit.zendesk.com/hc/en-us/articles/360006360353-Blackboard-Course-Import-and-Search-Techniques
https://evaluationkit.zendesk.com/hc/en-us/articles/360006728254-Blackboard-Survey-Notification-Troubleshooting

